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To report an event, access RL6:Risk, CHART’s electronic event reporting system, via 
the web: 

https://rl6.rlsolutions.com/CHART_Prod 

 

 

Enter your 
Username and 
Password. 
Note: passwords 
are case sensitive 

Click the blue 
button to Login. 

Select the appropriate Event Type by 
clicking on the corresponding icon or 
using the text box to search for the 
appropriate form. 

https://rl6.rlsolutions.com/CHART_Prod


2 
 

  

 

 

Complete all fields as accurately and factually as 
possible.  At a minimum, all mandatory fields 
indicated with a green asterisk must be completed. 

To complete “How was 
the event discovered?” 
select Add/Modify. 

You can move through the fields by 

• hitting the “Tab” key on your keyboard,  
• moving the scroll bar up and down, or  
• clicking on one of the “Content” areas to move 

directly to that location on the form. 
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When clicking 
Add/Modify, a pop-up 
box will appear. Select all 
appropriate items from 
the pick list then click the 
OK button. 

 

Your response 
to Specific 
Event Type will 
guide the fields 
that appear and 
determine the 
total number of 
fields. 

The Event Submission Forms are dynamic. 
The total number of fields and the types of 
fields on the Event Submission Form will vary 
based on the general event type selected 
from the Icon Wall. 

 

Continue to complete all fields by selecting the 
appropriate response from the drop-down 
lists. The form will guide you. Continue to 
move down toward the end of the form. You 
will not need to navigate to any other areas. 
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This field is a free text entry field describing the details of the 
event. Enter a factual, objective description.  Do NOT include 
extraneous comments, personal opinions or staff/physician/ 
patient names or other identifiers.  

When 
finished, 
click the 
submit 
button. 

A confirmation message will appear 
with your file number. 
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Additional Elements of Event Entry 

 

 

 

 

     

 

 

 

 

 

 

 

 

 

 

When clicking Add/Modify, a 
pop-up box will appear. Select 
all appropriate items from the 
pick list then click the OK 
button. 

Select Add/Modify to enter the “Type of 
Outcome/Injury” if known.  Selecting a 
Harm Score of E – H (an event resulting 
in harm other than death) will make the 
field mandatory.   

 



6 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

To use spellcheck, 
place your cursor 
inside the text box 
and double click. A 
pop-up window will 
appear with editing 
functions, then 
select the spell 
check button. 

The Status Bar on the 
right side of the screen 
will update as you 
complete the fields of 
the event form. 

If you try to submit a form 
with incomplete mandatory 
fields, gray boxes will appear 
indicating which fields must 
be completed. 
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You can use the “Submit & Copy” action found 
under “More Actions” to save time when entering 
identical events affecting multiple persons (e.g. a 
specimen delivery problem that affected the 
specimens from multiple patients). 

Selecting “Delete” cancels the file.  It must be 
selected prior to Submitting the file.  Once the 
file is submitted, it can only be deleted by a  
Risk Manager or System Administrator.  


