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To report or manage an event, access RL6:Risk, CHART’s electronic event reporting 
system, via the web: 

https://rl6.rlsolutions.com/CHART_Prod 

 

 

 

Enter your Username 
and Password. 
Note: passwords are case 
sensitive 

Click the blue button 
to Login. 

Following log in, the 
screen will default to the 
Icon Wall.  Select the 
clipboard icon to move to 
the Info Center. 

 

https://rl6.rlsolutions.com/CHART_Prod
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The Info Center is unique to each individual user and displays 
files based on your user Role and Scope.  You will only see files 
you have permission to see. 

Select a file to enter 
additional details by 
clicking on the File ID. 
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When a file is opened, the Management Form is 
used to display its details. The Management Form 
has additional fields that the Submission Form 
does not contain. 



4 
 

 

 

 

 

 

After opening the file, scroll through 
the fields of the form and review the 
entered information for accuracy.  
Modify any information as appropriate.  
Enter additional information based on 
investigation if appropriate. At a 
minimum, complete the required 
information. 

A pop-up box will appear 
with fields to enter follow-up 
information about the event. 

To Add Follow-Up related to the 
event, you must use the blue “Add 
Follow-Up” button on the top of 
the screen. Click on the button to 
reveal the list of options. Select the 
appropriate item from the list of 
actions. 
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The relevant manager may review files and 
provide additional information and would 
sign-off on the file indicating to the Risk 
Manager that the Department level review is 
complete. 

If mandatory fields are incomplete 
a user is prompted to “Save as is” 
or “Return to form” 

Click “Save” or 
“Save & Exit” 
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The user can select which 
sections of the form to include. 

To submit a file to the 
PSO select “Yes” then 
close the file. 

The options to “share” files can 
be found on the Info Center 
screen. Options vary based on 
the user’s role. Options include: 
Print, Email and Download. 


